
1. To what does this cookie statement apply?
This website uses cookies and similar technologies. The website is ope-
rated by the Civil List of HM, the King, with address at Hertogstraat 2, 
B-1000 Brussels, and with company number 0850.553.705 (‘we’ or ‘us’).
The purpose of this Cookie Policy is to inform you as a visitor about how 
we use cookies on our website. 

In addition to this Cookie Policy, we also provide a Privacy Policy, of 
which this Cookie Policy is an integral part, and which you can consult 
here. In this Privacy Policy, we clarify (1) what personal data we may 
collect through the use of cookies, (2) the legal bases used for the use of 
cookies, and (3) the general purposes of our use of cookies. For the afo-
rementioned information, as well as other information on the processing 
of your personal data in general and your rights in this respect, please 
refer to this Privacy Policy.

2. What are cookies?
Cookies are small information files that are stored by the Internet brow-
ser on your computer or mobile device when you visit a website or when 
you use a (mobile) application. They act as a kind of reminder for a web-
site. Thanks to cookies, our website can easily track specific information 
about our visitors and their surfing behaviour. The term ‘cookies’ also in-
cludes technologies that are similar to cookies, such as pixels, plug-ins 
and certain scripts, as these can also collect data from you.

Cookies can be set both by the website itself (‘first-party cookies’) and 
by third parties (‘third-party cookies’). Third-party cookies ensure that 
certain data from your visit to or use of our website is transmitted to the 
third party that placed the cookies. 

Cookies are sometimes placed temporarily (‘session cookies’, these are 
deleted when you close the browser) and sometimes for a certain period 
of time (‘persistent’ cookies, these remain until they expire or until you 
delete them).

3. What cookies are placed on the website?
In providing our website, we distinguish between the following types of 
cookies: (1) strictly necessary cookies, and (2) analytical cookies. 

3.1. Strictly necessary cookies
These cookies are indispensable for visiting the website and using cer-
tain parts of it.  These cookies allow you to place an order and ensure 
security on the website. 

The use of strictly necessary cookies does not depend on your consent 
as a visitor and is vital to ensure the effective functioning of our website 
or, where relevant, to provide services to you as per your specific sear-
ches. You cannot, therefore, refuse these cookies.

Name Expiry 
date

Domain Purpose

Laravel_session Session 
cookie

First-party Linking the active server 
session to the visitor (used for 
language settings, login)

XSRF Token Session 
cookie

First-party A token to protect forms 
against attacks

3.2 Analytical cookies
Analytical cookies allow us to learn more about how you as a visitor in-
teract with and respond to the content on our website. This allows us to 
improve our website and make it more secure. The information in ques-
tion is used to create and analyse statistics on the use of our website at 
a global level.

Before we place these cookies on your device, we will ask for your prior 
consent via the acceptance button in our cookie banner and the corres-
ponding cookie preferences menu. By clicking on the ‘Accept all cookies’ 
button in the cookie banner, you accept the use of all cookies that are 
not strictly necessary. In addition, you also have the opportunity to indi-
cate your specific preference by clicking on the ‘Choose’ button. Besides 
the strictly necessary cookies, only analytical cookies are used on our 
website. You may withdraw your consent to the use of these additional 
cookies at any time. Consult Title 5 for an explanation on how to do this. 
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Name Expiry date Domain Purpose

_ga 1 day Google.com Provides statistics on who visits 
the website and how this is done: 
inter alia, the number of unique 
visitors, how visitors arrive at the 
website, the pages visited, the 
browsers used and the locations 
from which the website is visited. 
This service is offered by Google 
Analytics.

_gaexp 6 months Google.com

_gid 1 day Google.com

4. What information do the log files of this website contain?
4.1 For each visit to this website we record the IP address, the browser, 
the operating system, the screen resolution, the external website which 
referred to this website, the pages visited, the date and time of the visit 
to the pages, the search query which led to the visit to this website and 
whether it is a new or returning visitor.

4.2 This information is not linked to you personally. It is only collected 
for statistical purposes and for the further improvement of this website.

5. How do I manage my cookie preferences?
The following explains how you can manage your cookie preferences. 
As the strictly necessary cookies, as listed above, are necessary for the 
functioning of our website, they cannot be switched off.

5.1. Via your browser
You can change your cookie preferences via your browser. In this way, 
you can indicate whether certain cookies may be placed and also set 
the browser to display a message when a cookie is placed. You can also 
delete cookies manually via the option that allows you to delete your 
browsing history. More information can be found on the pages below, 
depending on which browser you are using:

• Cookie settings Chrome
• Cookie settings Firefox
• Cookie settings Internet Explorer
• Cookie settings Safari (Mac) or Safari (iOS).

Deleting or disabling cookies can result in certain applications on our 
website and additional services not functioning optimally.

6. Changes

We reserve the right to unilaterally amend our Cookie Policy at any time. 
Every modified version is online and can be found on our website. The 
amended Cookie Policy is immediately applicable from its publication. If 
we have implemented new cookies on our website, we will ask for your 
permission again if required. The date on which our Cookie Policy was 
last amended can be found at the top of this page.

7. What if I still have questions?

If you still have questions about our Cookie Policy, you can contact us 
via the contact form.

For general information on your rights and the possibility to lodge a com-
plaint with your data protection supervisory authority or the competent 
court, please refer to the explanations under Title 9 of our Privacy Policy.

https://support.google.com/chrome/answer/95647?hl=en
https://support.mozilla.org/nl/kb/cookies-verwijderen-gegevens-wissen-websites-opgeslagen
https://support.microsoft.com/en-us/help/17442/windows-internet-explorer-delete-manage-cookies
https://support.apple.com/en-ca/HT201265
https://staging.koninklijke-serres-royales.be/storage/static/docs/gdpr/gdpr_en.pdf

